
Has it been awhile since you showed your website some TLC?  Let us help you create a plan to update 
your site and keep your brand fresh!  The Web Community Manager Site Refresh Service is designed to 
give you guidance from a Blackboard training consultant about updates to your website in the areas of 
site navigation, product apps and features, accessibility, and overall design.

Collaborate with a training 
consultant for a full website 
assessment 

Receive one-on-one 
consulting to review 
assessment findings*

Apply accessibility best 
practices 

Update website navigation 
for visitor ease of use

Incorporate new apps, tools 
and functionality from the 
latest releases

Update website design with 
optional new template
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•	 Two days of on-site consulting at customer location
•	 Four, 3-hour virtual consulting sessions

Web Community Manager Site Refresh Service

*One-on-one consulting options include 12 hours of training to address assessment findings. 
Consulting sessions may include restructuring navigation, improving accessibility, training 
editors on website functionality, and more in one of the following formats:


